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Dhruv Sarin

CBO - PBPartners

This festive season, as we celebrate joy, prosperity, and new beginnings, we invite you to
shine with us by exploring the September Edition of the PBP Connect Newsletter. Inside,
yvoU’ll discover the latest partner-focused feature updates, inspiring stories of agent
partners and the well-deserved recognition of our top-performing Life Insurance
partners celebrated aboard the Cordelia Cruise.

We are thrilled to share a truly special milestone in this newsletter — our PBP One Loyalty
Program has been recognized as the Winner for Best Use of MarTech for Customer
Retention & Loyalty at the 3rd Edition of the ET MarTech+ Awards 2025 by ET Brand
Equity. And that’s not all — to add more joy in the festive season, the PBP One Program
has also revealed its exotic destinations for top performers who are qualifying in the
Annual Clubs, making this PBP One Club journey even more exciting and adventurous.
Your dedication and support are the reason PBPartners continues to be recognized as a
trusted name in the insurance industry. The trust and business you bring to PBPartners
have been instrumental in our shared success.

Wishing you and your family a bright and joyful festive season filled with love and
celebration.
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Life Insurance

SHIKHAR

CORDELIA CRUISE

After the successful Shikhar event in Vietham, we held our next Life insurance Partner
rewards & recognition ceremony on Cordelia Cruise under our flagship insurance event
Shikhar. At PBPartners, partners always come first, their hardwork, dedication, and
loyalty to partners always awarded, where our Life Insurance Partner Contest winners
experienced its loyalty journey filled with recognition, joyful, and unforgettable
moments of glory. This celebration was not just about rewarding success—it was about
embracing community, growth, and shared achievements. As we look ahead, we are
excited to create many more milestones, building a future where every achievement is

celebrated on an even grander scale.
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New Feature Launch
()

The Motor Renewal Protection Plan, launched by PBPartners, is a first-of-its-kind
program designed to safeguard motor agent partners’ renewals and earnings. Going
beyond traditional renewal schemes, it offers cross-insurer coverage, so partners
continue to benefit even if customers switch providers. Seamlessly integrated across
PBPartners (B2B) and Policybazaar (B2C) platforms, the plan ensures retention
without restrictions, transparent earning visibility, and future-ready business support.
This empowers parthers to strengthen customer relationships, secure consistent
revenue, and grow their business with confidence. Key Benefits for Partners:

MOTOR
RENEWAL
PROTECTION

Cross-Insurer Coverage

Continue earning even if customers switch providers.

Seamless Platform Integration

Covers both B2B and B2C channels.

Retention Without Restrictions

Safeguard your business pipeline across booking channels.

Transparent Earnings

Clear visibility and assured renewal payouts.

Future-Ready Support

Stay competitive and focused on growth in a digital-first market.
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Motor September

After the August session, Pragati made remarkable strides in September, extending its
reach to connect with agent partners in 20 new cities — Amravati, Bhandara, Bijapur,
Chennal, Erode, Faridabad, Ghatal, Gurugram, Jalgaon, Kakinada, Kolhapur, Madural,
Moradabad, New Delhi, Prayagraj, Solapur, Varanasi, and Vellore. Through these
monthly Pragati sessions, PBPartners iIs not just expanding its geographical presence
—it I1s bridging the gap between ambition and achievement, keeping agent success as
Iits topmost priority, empowering partners in Tier 2 and Tier 3 cities to grow, thrive, and
build lasting success In the insurance industry.
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Life Insurance

Pathshala

At PBPartners, our Pathshala events are more than just training—they act as a
launchpad for career growth, professional excellence, and lasting success for our
agent partners. These sessions are desighed to help partners grow stronger, sell
smarter, and succeed faster in the ever-evolving insurance landscape. In line with this
vision, the recently conducted Life Insurance Pathshala event reached major cities,
Including Chennai, Dehradun, Delhi, Hyderabad, Vijayawada, and Vishakhapatnam. The
sessions reaffirmed PBPartners’ commitment to building a future-ready and
empowered partner ecosystem.
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The Health BOP continued its momentum In September also, covering 28 cities
Including Agra, Allahabad, Bangalore, Bhubaneshwar, Bilaspur, Chennai, Coimbatore,
Dehradun, Delhi, Ghaziabad, Gurugram, Guwahati, and many more. This business
opportunity meeting served as a dynamic platform to bring together existing health
agent partners, onboard new micro-entrepreneurs, recognize and celebrate top
performers, and explore fresh avenues for growth In the ever-evolving health
iInsurance landscape. With every session, the Health BOP reinforced PBPartners’
commitment to partner engagement, empowerment, and excellence, creating a
thriving ecosystem where success iIs shared, celebrated, and continuously multiplied.
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Request Offlines Quotes Flow for Partners are More
Simplified Now

At PBPartners, we continuously strive to make every step of the journey of our agent
partners seamless — empowering our partners to focus on growing their business and
serving their customers efficiently. In line with this commitment, we are excited to
Introduce a new and improved offline quote request submission flow which is how live
on PBP dashboard.

With this feature upgrade, partners can now initiate offline quote requests simply by
uploading either the Previous Year Policy (PYP) or the Registration Certificate (RC).
This enhanced flow not only streamlines the process for faster submissions and a
smoother experience, but also ensures fewer errors with more accurate data capture,
reducing follow-ups. Ultimately, it enables a quicker quote turnaround, allowing
partners to serve their customers more efficiently and effectively.

Follow these Simple Steps:

L«] Login to your Account pbpﬁftﬂ@fS@m |

#EK RISHTA BHAROSE KA

| On your Dashboard, Click Request Offline Quote \
€% Upload your PYP or RC copy

< Your Offline Quote Request will be Raised

2quest Offline Quote

Now Raise your Request
in Seconds!

pbpartners@ is a brand of I*“—"*ﬁ“’“‘*”‘ Insurance Brokers Private Limited.
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Partner-First Support Desk
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Partner Success
STORY 4

Nishitha

Karnataka

From Real Estate to Health Insurance

PBPartners allowed me to run my own health insurance business alongside
real estate. This dual venture has truly been a game-changer, giving me more
opportunities and independence.

Growth That Matters

With a 1.5x increase in income, 'm seeing tangible results from both my
ventures. The opportunities for long-term growth in health insurance
complement my real estate career. | now enjoy stability, iIndependence, and
the freedom to shape my own future.

Empowered to Lead My Future

PBPartners has given me the tools and confidence to succeed in health
iInsurance while continuing real estate. | can explore new avenues, expand my
business, and maximize my potential. Today, | feel fully empowered to lead a
thriving, multi-faceted entrepreneurial journey.

pbpartners@ is a brand of “"‘* bazaar@ |nsurance Brokers Private Limited.
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STORY

Poornima Sanjay
Karnataka

From Opportunity to Entreprenecurship

Joining PBPartners gave me the chance to start my micro-entrepreneurial
journey. | can now directly shape my growth and success. | truly feel like my
own boss, managing my business independently.

Thriving and Growing

My income has steadily increased, giving me stability. | feel confident,
empowered, and motivated to excel in health insurance. Every day brings new
opportunities to learn, grow, and achieve milestones.

Best Web and App Platform Experience

PBPartners offers an intuitive online platform with streamlined processes.
Managing my business has become smooth, fast, and partner-friendly. These
tools allow me to serve customers efficiently and scale my health insurance
business.

pbm}_tllﬁﬁ@ is a brand of AME Insurance Brokers Private Limited.
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STORY

Shridhar Jain
Madhya Pradesh

A Year of Growth and Opportunity

've been with PBPartners for a year, and it’s been an incredible journey. It has
given me the chance to grow as a micro-entrepreneur in the insurance space.
Every day brings new opportunities to learn, earn, and expand my business.

Financial Progress and Support

Since joining, my income has steadily increased, giving me stability. The
consistent support from PBPartners allows me to focus on serving my clients
effectively. | feel confident and empowered to achieve greater milestones in

my journey.

Biggest Product Line

What | love most is the wide range of insurance products from top-tier
companies, allowing me to offer customized solutions to my clients, all
through a single convenient platform.

pbpartners@ is a brand of AME Insurance Brokers Private Limited.




Rakhi
Madhya Pradesh

Best Growth Partner

Joining PBPartners as a Health Insurance Agent has truly been a turning point
iIn my life, opening doors to growth, independence, and new opportunities.

Growing Income and Confidence

Since joining, my monthly income has grown by over 40%, giving me financial
stability and a boost in confidence. The training sessions and knowledge-
sharing webinars have been absolute game changers, keeping me ahead in
the competitive insurance market.

Turning Dreams into Reality

One of my proudest moments was funding a pilgrimage trip for my parents
from my earnings—something they had dreamed of for years. PBPartners
made that possible, and for me, that’s truly success with heart.

pb[ﬁg;yﬁﬁ@ is a brand of “'3’“” Insurance Brokers Private Limited.
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Ravali Dodda

Telangana

A Transformative Journey

My journey with PBPartners over the past 3 years has been truly
transformative. Working in the health insurance segment has opened doors to
opportunities and growth | hadn’t imagined before.

Financial Growth and Stability

Today, I’'ve built a strong and growing income stream that has improved my
life—not just financially, but personally and professionally as well.

Empowered to Serve and Succeed

What sets PBPartners apart is the range of insurance products and tools at
our fingertips. | can confidently provide clients with the right solutions every
time, building trust, security, and a better future for both my clients and
myself.

pbpartners@ is a brand of AME Insurance Brokers Private Limited.
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Key PR Initiatives
From Headlines to iImpact
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Joys of Life, All-in-One

 Clilbs

Unlock Your Dream International Destination with
Annual Clubs

At PBPartners, everything we do is rooted in one purpose — empowering the growth
and success of our agent partners. And now, the moment we’ve all been waiting for —
the dream destinations of Annual Clubs are finally revealed.

By qualifying in the Annual Clubs, our agent partners unlock exclusive rewards,

assured recognition, and unforgettable experiences. Every milestone takes you closer
to your dream destination.

Do Maximum Business with us and turn your Dedication into Exotic Destination!

One Club
CBQ_QIub
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Masters’ Club
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Joys of Life, All-in-One

From Recognition to Rewards: PBP One leads as the
Best Loyalty Program for Agent Partners

PBPartners is proud to be recognized as the winner for the Best Use of MarTech for
Customer Retention & Loyalty at the 3rd Edition of the ET MarTech+ Awards 2025 by
ET Brand Equity for our PBP One Loyalty Program. This recognition reaffirms our
commitment to leveraging innovation and technology to strengthen relationships and
drive sustainable growth

PBP One is more than a loyalty program, it’s a rewards ecosystem setting new
benchmarks In the insurance industry. By enriching our agent partners’ journey with
prestige, luxury rewards, and unmatched recognition, it takes engagement and
success to the next level.

We further believe that the new quarterly and annual club system will elevate the PBP
One Lovyalty Program to even greater heights, making our partners feel more valued,
rewarded, and recognized for their success.

A big thank you to our partners and our sales team for making PBP One a true symbol
of success!
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#ETMarTech
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MARTECH+
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Mahasangram - Thailand

The grandest contest of 2025 JFM Mahasangram reached its pinnacle with the
unforgettable Winners Felicitation Ceremony in Phuket, Thailand, where PBPartners
proudly honored its top-performing sales champions across all verticals. The evening
brimmed with fun moments, electrifying dance performances, soulful music, and
heartfelt recognition, creating the perfect blend of celebration and inspiration. Adding
to the grandeur, Joint Group CEO Sarabvir Singh, CBO Dhruv Sarin, and the Senior
Leadership Team graced the occasion, applauding the winners for their relentless
dedication and remarkable achievements. At PBPartners, we don’t just set milestones
—we celebrate them In style, iInspiring every team member to dream bigger, achieve
higher, and keep the winning spirit alive.
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BU Head - Health Insurance
PBPartners

Gaurav Goswami has been leading the Health Insurance business at PBPartners for the
past three years, steering the vertical toward remarkable growth and a stronger market
footprint. Under his guidance, the business has witnhessed substantial progress in policy
sales, partner engagement, and customer acquisition. His focus on partner
empowerment and operational excellence has shaped strategies that drive efficiency
and performance across the network. With a clear strategic vision and a collaborative
leadership style, Gaurav has enabled partners to explore new opportunities, diversify
their portfolios, and achieve sustainable success. His contributions continue to
accelerate PBPartners’ expansion in the health insurance segment, setting new
benchmarks for growth and partner success.
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with auravGoswami

We tossed a few fun, offbeat questions his way to uncover
the person behind the professional. Here’s what unfolded...

@ One word that defines your leadership style?

"TEmpowering”’

@ Fitness routine - gym, walk, or yoga?
"walk"

@ Work mantra you live by every day?

"Clarity drives performance.”

O A book, quote, or saying that inspires your work ethic?

"The difference between good and great is consistency.”

Q@ Biggest strength you bring to the health insurance vertical?

“Turning complexity into scalable, actionable execution.”

@ How do you handle stressful situations?

""Stay calm, prioritize, and act decisively.”

@ A quality you value the most in your team?

"TOwnership"”

Q@ If you had the chance to swap roles with someone at PBPartners, who would it be
and why?

"Product Head - to shape journeys and create a platform that make selling
effortless for our partners.”

@ For travel, do you prefer mountains, beaches, or city escapes?

“Beaches”

@ What’s one app you can’t live without?
“WhatsApp?”
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www.pbpartners.com


https://www.instagram.com/pb.partners/
https://www.linkedin.com/company/pb-partner/posts/?feedView=all
https://www.facebook.com/PBPartners.21
https://www.youtube.com/@pbpartnerspathshala737

